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Hi Nicholas!

B8 Principal wallet RM 1,000.00

Available Balance

RM 800.00

Allocated to Family

RM 200.00

Add Child

Upgrade
Wallet

Family Accounts

Natasha Lee
Saving Goals Spending Account
- RM 0.00 RM100.00

View

G Micheal Lee
(- :3 Saving Goals spending Account
" “g» FRMO.00 RM 100.00

View

|

The idea behind Vircle

Parental Oversight Payments

Teach Children to Save Regularly

Digitizing School Commerce

South East Asia’s 15t central bank regulated Parental
control payments & nurturing platform for children


Presenter Notes
Presentation Notes
~ The idea behind of Vircle was very simple, it is to built a regulated payment service for families to be use with kids because most kids can’ t transact digitally until they are 18. Vircle is a cashless school platform and it is the 1st Central bank regulated parental control cashless platform in the country. 

~ The built of Vircle, the idea was few things

➥ 1st  is to provide parents the ability to give digital pocket money and allowance to your kids and your kids can spend base on the rules of parent set 

➥ The second feature is the Financial literacy Module helps the kids save the allowances straight in the Piggy bank in the Apps

➥ We also very focus on good behaviour development so we have a rewards module the parents can use to assign missions to kids and rewards them  by either monetary or non-monetary rewards example you can give them award by star or digital money as per agreed if they help to do home work or complete the task you gave like clean the own bedroom, once the awards hit the requirement example 5 stars, then you can transform it to real gift buy what the child wants.

➥ And finally we also heavily work with schools to get in fight healthy eating , so what you will notice eventually each time your kids make a purchase of food, you will know exactly what is the nutrition and the quality of the food what their buying but this still depending on the canteen operator to use this feature or not.



Safety & Security — What you need to know °

e 15t Parental control platform in Malaysia approved under the
Financial Services Act 2013 (E-MONEY) laws. Vendor agnostic.

* NO money resides on your card, card links to Parent eWallet!

* All eWallet balances sit in a “trustee account”.

* Wallet REFUNDS anytime one wants to close an account
 Same BANK Grade security processes as mainstream wallets

e Strong parental controls eg. freeze Child’s card, stop
allowances and manage child from parent account from the

app.



Presenter Notes
Presentation Notes
I believe everyone is concern about the eWallet Safety and Security.
Don’t worry we spent 18 months to fulfill the compliance of Bank Negara.
And finally we are the 1st Parental control platform in Malaysia approved under the Financial Services Act 2013 (E-MONEY) laws.

What you need to know is , 
➥No 1 there’s no allowance money sits on your child’s card, the money is sits in your Parent Ewallet for example if you top up RM1000 in your eWallet, and you approve Cash Allowance RM100 to your child ‘s Card, you child has only maximum RM100 to spend.

➥No 2 the money you top up in Vircle Ewallet is not bank into Vircle company account, it is straight go to a Trustee account. This is regulated by centre bank to protect your money. In case if something happen to the company, you as the owner of the eWallet, you has the right to get back your money through the bank negara

➥No 3 once your child graduated from the school, you can fill in a form from Vircle to request close account and get refunds of the balance less the processing fee within 30 days.

➥No 4 Vircle has the same Bank grade security processes as mainstream wallet, but on top of that, Vircle has a lot of Parental Control like you can freeze Child’s card if child card is lost, stop allowances and remove child from parent account from the app.



.

Getting onboard |

You should have received email with school connect code / QR
for each child

* |f you do not find in your inbox, please check the Junk mail or
Spam mail

* If you still cant find the email, please reach out to Vircle via U”‘q”eo(;R code
whatsapp to +6011-11176000 School Connect invite code
* You may visit the website www.Vircle.com/vircleschool to 16 digits e-Invite code

guide you how to On-board your child. example:
1002-0322-0063-9500

Important:
Please read and find the child name in the email, please do not mix up the QR code.
This is because the student card has been set with the assigned QR.


Presenter Notes
Presentation Notes
➥ Welcome Email from Vircle 
➥ Parents should already received an email with unique QR codes for each child 

ex. If you have 2 child in the school , you should received 2 email with difference QR code for the 2 child and please take note that, the QR code is already assign to the student, please don’t mix up the QR code during register them under your eWallet,  for example, if you have 2 child, you receive QR number 1 for girl, and number 2 for boy, if you mix up the QR, when girl tap her student card, will show boy’s photo and name, if this really happen, don’t panic, just Whatsapp Vircle support for help, please don’t’ delete from your phone, because QR code is like a bank account number, is unique, once you used, you cannot use for other people.

If you do not find the email in your inbox, please check the Junk mail or Spam mail
 
Please check with school, which email is set to primary parent email

If you still cant find the email, please reach out to Vircle by Whatsapp your child’s details to 011-11176000 

You may visit the website www.Vircle.com/vircleschool  to guide you how to On-board your child.



If you have any question please ask during the Q&A session.

Now, I pass to Daniel / George to  brief how to onboard and use the Vircle Apps
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Hi Nicholas!

B8 Principal wallet RM 1,000.00

Allocated to Family Available Balance

RM 200.00 RM 800.00

TopUp Add Child

..

Upgrade
Wallet

History

Family Accounts

Natasha Lee
Saving Goals Spending Account
- RM 0.00 RM100.00

By Micheal Lee
; saving Goals spending Account

\ i:?,- /
&» RM 0.00 RM 100.00

Simple onboard process °

—l
.

Download App & Register for a Parent Account
Add child to register child & connect to school
Top Up Parent eWallet

Transfer money to child account (give allowances)
Track spending & continue to give allowances

Make in app payments and purchase for children


Presenter Notes
Presentation Notes
To start use Vircle, just follow the simple step

Download App & Register for a Parent Account
Add child to register child & connect to school
Top Up Parent eWallet
Transfer money to child account (give allowances)
Track spending & continue to give allowances
Make in app payments and purchase for children



VIRCLE

Step 1: Download App &
Register for an App user Account



®
Get Started

& vircle Q ¢

# Download on the

Did you mean: circle

pp : Vircle
Iphone 8 Plus & Above Debit Circles Sdn Bhd m

ANDROID APP ON

P> Google play

Android 10 & Above

2 Download on
o

e AppGallery

Vircle helps parents nurture smart, healthy and financially

responsible children

Step 1: Decide which Parent will Manage the App. Download the Vircle Application from Apple App Store or Google Play Store or
Huawei App Gallery.


Presenter Notes
Presentation Notes
This part,  I just want you to watch  as I step you through the process of registration of you and your children. I will move through the step very fast , so that you can understand it yourself.  After I taken you through all the steps , then you can have a go yourself. Till then , just watch the presentation. After this, you can try yourself, you can find the user guide link with the QR code in the email that will help you. 

➥ Let’s Get Started

➥Step 1: Decide which Parent will Manage the App. Download the Vircle Application from Apple App Store or Google Play store OR Huawei App Gallery



Powering up your app for the 15t time

Search

Vircle

M

3

Allow Vircle to send you

notifications?

Step 2 Step 3

Open the Vircle App Press “Allow” Vircle to
send you notification

Digi... @ 21:53 BRF .l @

Welcome to Vircle
Sign In or Sign Up

Enter Phone Number

BE +60 v 12 345 6789
Password D
Forgot Password?

I Sign Up Here I

Step 4
Press “Sign Up Here”

¢{ Create aVircle account

You must be an Adult, 18 years and above to

create a primary Vircle Account

Full Name (According to IC or Passport)
Full Name (According to IC or Passport)

Ermall

example@gmail.com

Mabile Number

BE +60 v Mobile Number

Passward

Password D
Password Confirmation

Password Confirmation Q

* Minimum 8 characters with numbers,
upper & lower case

D By setting up an account with Vircle, you
agree to abide by our Terms &
Conditions.

Step 5
Please key in your details to
register for a Vircle Account,
then press “Next”


Presenter Notes
Presentation Notes

➥Step 2 
Press the Vircle icon to start the app

➥Step 3
Select Allow  to allow Vircle to access photo and media on your device. 

➥Step 4
A message prompt to remind to give permission to Vircle apps, press Proceed.  

➥Step 5
Select “While using the app” Vircle to take pictures and record video





Powering up your app for the 15t time

Please confirm your details

Please verify both email and mobile
number. If it is correct, please press
confirm.

Email:  livia@vircle.com

Mobile :  +601168209255

Step 6
Check the email & mobile are
key in correctly and press
“Confirm”

¢ Enter Verification Code

Your one-time password (OTP) has been sent to
your mobile device +60xxxxx9255

Personal Authentication Code (PAC) is BSGO
L . L] L] . -

OTP is valid for 04:13
Didn't receive Security Code?

Step 7
Check SMS and enter
One-Time Pin (OTP)

Activate
Principal Wallet

Principal wallets are used to hold meney so you can
transfer it to your child as pocket money.

Activate Now

This is a required process as part of Bank Negara
Malaysia's verification requirements.

Step 8
Press “Activate Now”

Principal Wallet Activation

Full Name (According to IC or Passport)

Wong Kwai Lan
Nationality

Malaysian -
NRIC (no'-') or Passport

NRIC or Passport

Date Of Birth

DD/MM/YYYY

You will be asked to create a 6 digit user
pin. This will be used when making
payments and giving your child allowances

in Vircle.

I Continue

Step 9
Key in your informations required by
the Central Bank of Malaysia


Presenter Notes
Presentation Notes

➥Step 2 
Press the Vircle icon to start the app

➥Step 3
Select Allow  to allow Vircle to access photo and media on your device. 

➥Step 4
A message prompt to remind to give permission to Vircle apps, press Proceed.  

➥Step 5
Select “While using the app” Vircle to take pictures and record video





Powering up your app for the 15t time

X, X
s e
Create user PIN Confirm user PIN

Reenter your 6-digit user FIN to confirm.

Set up your 6-digit user PIN for wallet
authentication purposes.

Congrats!

Wong Kwai Lan

You have successfully created your Vircle
Account! You dre now on your way to raising
money smart children.

+ Add my child to Vircle

skip for now =

Step 10 Step 11 Congratulations! Parent’s E-Wallet is now created.
You can choose “+Add my child to Vircle” to add child

Set Up Transaction Pin Key in one more time to
Or “Skip for now” to the Vircle eWallet main dashboard

(6 Digits of your choice) confirm the user PIN


Presenter Notes
Presentation Notes

➥Step 2 
Press the Vircle icon to start the app

➥Step 3
Select Allow  to allow Vircle to access photo and media on your device. 

➥Step 4
A message prompt to remind to give permission to Vircle apps, press Proceed.  

➥Step 5
Select “While using the app” Vircle to take pictures and record video





View Dashboard

Principal Wallet is Total funds in your eWallet (Parent).

* Allocated to Family is the Total funds allocated to children or member/s registered

B Principal Wallet RM 0.00 under your account.
Allocated to Family Available Balance
o 0.00 RA0.00 * Available Balance is the Available funds to be allocated in future or used to make in
app purchased (meals, payments)
s-A E [ o) N )
Bl S "
- -« * Top Up allows you to Top Up Principal eWallet
Top Up History Add Child Help

* History gives you records of all transactions

5

Upgrade Prepaid
Wallet

y«

by

H

* Add Child allows you to add a child or dependant as a supplementary account user

* Help button, if you have any issue with the Vircle App, you can contact Vircle by
using this Help Button.

* Upgrade Wallet, allows you to upgrade the eWallet to Premium to increase the
monthly spending limit up to RM10,000.00

* Prepaid allows you to top up the credit for Prepaid Mobile

* Slider Carousel is call to action button, Vircle news update

Welcome to Vircle!


Presenter Notes
Presentation Notes
View Dashboard
After you register successfully, you will see the Dashboard
➥Parent eWallet: is Total funds in your eWallet (Parent).
➥Allowance Allocated: is the Total allowance given to your child, and this money is reserved once you allocated to your child.
➥Available Balance: is the Available balance to spend in App, this mean, parent buy anything in the App example buy at eStore, the money is deduct directly from parent eWallet, not from child allowance
➥ Add Child button is for you to Add your children under your e-Wallet account, this will explain more later
➥ Top Up button is to Top UP the e-Wallet
➥ History is to check your transaction history
➥ Help button, if you have any issue with the Vircle App, you can contact Vircle by using this Help Button.




VIRCLE

Step 2: Add your child to your account
and connect to school



Add a Child

B Principal Wallet RM 0.00
Allocated to Family Available Balance
RM 0.00 RM 0.00

) . A~
%o < |8

Top Up History Add child Help

B &

Upgrade Prepaid
Wallet

.
y Vircle School

G

Welcome to Vircle!

Register Child Account

All the fields are mandatory and required
by Law

Nickname

Nickname

Full Name(According to IC or Passport)

Full Name(According to IC or Passport)

Nationality

Malaysian -

NRIC (no'-") or Passport

NRIC (no'-") or Passport

Date of Birth

Date of Birth

Cancel

Digi... 0 22:21

Register Child Account

All the fields are mandatory and required
by Law

Nickname

Fang Jian Ming

Full Name(According to IC or Passport)

Fang Jian Ming

Nationality
Malaysian -
NRIC (no'-") or Passport

123456991234

Date of Birth

20-11-2012

Cancel

Press “Add Child"” If you would like to add child Please press “Allow” Vircle Key in Child’s information,
photo (preferred as additional to access media on your press “Next”
security while tap card), press

the penicon

device to select photo


Presenter Notes
Presentation Notes
What you need to do on the next step is 
➥ To add Child under your e-Wallet, Select “Add Child”
➥ Key in Child’s information, please put child photo, this is one of the security purpose, when child tap card, cashier can see the photo and know it is the right person, otherwise cashier has right to not sell things to that student, because cashier don’t know the card is stolen or how, then press “Next”
➥ on the next screen, select “Connect to my child’s school” 
➥ select “ School Provided QR Code” 


Add a Child

Congratulations

FANG JIAN MING

has been added as your supplementary account user.
Please activate one of the following service to continue
using Vircle.

Connect to School
My Child is part of a Vircle Partner
school

Apply for Visa Prepaid Card

Apply for a Vircle Visa for Kids card for
my child to use their pocket money.

Skip and select Later =

Select
“Connect to school”

Connect to School

Please enter an invite code to connect to
your school.

School Provided QR Code
I have a QR Code provided by my child's
school.

oo
or:

School Provided E-Invite Code
I have a 16 digit invite code provided by
my child’s school.

e If you don't have a QR Code or Invite Code from
yeur Child's Schoal, please contact your School
or Vircle Customer Care

Skip and Select Later

Select one of the method
Scan QR or
key in 16 digits E-Invite Code

@

Allow Vircle to access the camera?

Please select
“ALLOW ONLY WHILE IN USE”
to allow Vircle to access the camera



Presenter Notes
Presentation Notes
What you need to do on the next step is 
➥ To add Child under your e-Wallet, Select “Add Child”
➥ Key in Child’s information, please put child photo, this is one of the security purpose, when child tap card, cashier can see the photo and know it is the right person, otherwise cashier has right to not sell things to that student, because cashier don’t know the card is stolen or how, then press “Next”
➥ on the next screen, select “Connect to my child’s school” 
➥ select “ School Provided QR Code” 


Add a Child

X
QR Scanned

You are about to add a dependant with
Vircle Card Number 1008-0322-0033

OR

16 digits e-Invite code _
As required by regulators, you must be at
exam p | e: least 18 years old to have a supplementary

user linked to your principal account.
1002-0322-0063-9500

Scan your child’s personal QR
code or key in the 16 digits e-
Invite code from your email

Press “Continue”

Congratulations

Fang Jian Ming
Fang Jian Ming has been added as your

dependant. You may now proceed to transfer

funds approvals to this dependant.

Congratulations!
Your child is added to your
account successfully

~ Principal Wallet RM 0.00

Allocated to Family

Available Balance
RM 0.00

RM 0.00

g < 0 2

- =g
Top Up History Add Child Help
B
Upgrade Prepaid
Wallet

SURVEY

We would your feedback

Makium balas anda

Family Accounts

Fang Jian Ming View =
sSaving Goals Spending Account
RM0.00

RMO0.00

+ Transfer Money

All children you have added
will be visible
on your dashboard


Presenter Notes
Presentation Notes
5. ➥ Scan your Child’s personal QR code found in the email, if you not receive any email with QR, please contact the school 

6. ➥ after you scan the unique QR code, press “Continue” .  

7. ➥Congratulations, your child is added to your eWallet successfully.

8. ➥All children you have added will be visible on your dashboard

9. Each Child may only be linked to ONE Vircle Parent Account, and please don’t remove the child once you added successfully.  Because this is like bank account, once you close the account, you cannot retrieve the child account no more. 

10. If you have more then 1 child in your family attending the school,  you will have more than 1 QR code.  You can now go back to add the  next child by repeat the steps 1 to 6. 


VIRCLE

Step 3: Top Up Parent eWallet



Topping up Principal e-Wallet

< Top Up Online Banking
L < online Banking
G Principal Wallet i
Principal Wallet RMO.0O | e P RMO0.00
Enter Top Up Amount
Funds with cardholders Available Balance:
Allocated to Family Available Balance RMO0.00 RMO0.00 RM 500.00
RM 0.00 RM 0.00
Min reload amount is RM 50
Select A Top Up Method
m E‘ ‘(A\ a RM50 RMI00 RM150
— g Al online Banking <> FPX
Top Up History Add Child Help RM200 RM300 RM500
@Z Debit [ Credit Card Max Amount Top Up : RM 9730.91
OFPX
Upgrade Prepaid T
Upgrade To Premium
Wallet e e

Top up successful

Top Up

Bind Card (Credit/Debit)
Family Accounts “ < select card

Fang Jian Ming View =

it " TAP TO ADD CARD
Saving Goals ‘}_‘--“:_l\.'.r* Account o

RMO0.00 'RM0.00

* Read Limits & Fees and Charges CloLs

SURVEY

We would your feedback
Maklum bolos anda

+ Transfer Money

DEBIT { CREDIT CARD KHXX=XXAX=XAXAX XXX
Step 1: Tap the Top-Up Icon Step 2: Choose your preferred Step 3: Key in the payment Congratulations!
payment method and top up details or bind a card Your Top Up is successful

amount


Presenter Notes
Presentation Notes
The important step to do is Topping up your e-Wallet

➥Step 1: Tap the Top-Up Icon on the dashboard
➥Step 2: Choose your preferred payment method Online Banking or Credit Card and top up amount

There’s no fees or charges for this Top Up. To give you an example, a pre-order Meal Plan with Breakfast and lunch for  5 days for 1 child will cost approximately RM100, so we suggested you top up minimum this amount . 

➥Step 4: Congratulations, your top up is successful



eWallet Limits

Your Basic account setup gives you ;
 eWallet size of RM 4,999
* Monthly family spend limit of RM
4,999

Monthly eWallet top up limits
* Credit/Debit Cards : MYR 1,000 per
month
* FPX/Online Banking : RM 4,999

Upgrade eWallet to Premium & you get :

 eWallet size of RM 10,000

e Annual family spend limit of
RM 120,000

e Card top up monthly limit remains
RM 1,000.

e FPX top ups are unlimited, subject
to annual family spend limit 120K

e |ssue VISA prepaid card to children

< Top Up
_ Principal Wallet RMO0.00
Funds with cardholders Available Balance:
RMO0.00 RMO0.00
Select A Top Up Method
Online Banking <> FPX

Basing

Debit [ Credit Card

Upgrade To Premium D

* Read Limits & Fees and Charges

e To upgrade for free, from TOP UP

Tap on Upgrade to Premium

Confirm ldentity details (Should
matching ID data)

Provide Occupation details

For foreigners, provide local
Address too

Complete NRIC / Passport Scan
Complete liveness test (look left,
right & Smile)

Wait up to 2 minutes for upgrade

to complete


Presenter Notes
Presentation Notes
The important step to do is Topping up your e-Wallet

➥Step 1: Tap the Top-Up Icon on the dashboard
➥Step 2: Choose your preferred payment method Online Banking or Credit Card and top up amount, minimum top is RM10.00 and maximum is RM1000 (please check max RM5000 is that already available)
➥Step 3: key in the payment details

There’s no fees or charges for this Top Up. To give you an example, a pre-order Meal Plan with Breakfast and lunch for  5 days for 1 child will cost approximately RM100, so we suggested you top up minimum this amount . 

➥Step 4: Congratulations, your top up is successful



VIRCLE

Step 4: Transfer Money to card

(allocate money from eWallet into child card)



Transfer Money from Principal Wallet to Child

< o Fang Jian Ming e
| Principal Wallet RM 100.00 - -
" Principal Wallet RM 100.00 = : £,
Allocated to Family Available Balance ) "
RM 0.00 RM 100.00 Allocated to Family Available Balance SRERERTOn angs Misionas shenageicor
RM 0.00 RM 100.00

2 RA 1S
(¢ e [ e
4 ol A =
ﬁ 2 o 1 o Transf Order & Pick Meal Pl school St
\ ] _— ransfer rder Cl eal Flans chool Store
LD @ e B = oan P

) OF A Money up
Top Up History Add child Help © - -*./» —

Jiad
Top Up History Add child Help I

PNy Pin2Pay
@ By - [

OR L &
Upgrade Prepaid

Wallet Upgrade Prepaid
Wallet

5 card Balance RM 0.00

Auto transfer is OFF Set Up Now

News update

Find out Vircle lotest app update

News update

Find oul e lotest app update

Apply for Visa Prepaid Card

Apply for a Vircle Visa for Kids card for
my child to us eir pocket monay.

Family Accounts

Family Accounts

Fang Jian Ming view > ‘ -
e saving Goals spending Account Fang Jian Ming View Allataies Bniais Al
RMO0.00 RMO0.00 e Saving Goals Spending Account
RMO0.00 RMO.00
+ Transfer Money
+ Transfer Money @

Press “Transfer Money” Press the Child Photo Press “Transfer Money”
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Presentation Notes

After you top up your e-Wallet, you need to create Cash Allowance to your child,  now I am going to show you how to create Cash Allowance - Spend Anywhere

Step 1: Select Child from the main dashboard
Step 2: Press Cash Allowance
Step 3: Press Spend Anywhere



Use Spend Anywhere — Anytime for simplicity

£ e Fang Jian Ming < e Fang Jian Ming

Type:
e Spend Anywhere Allowance Type Cash
Spend Category: Spend Anywhere

Frequency: Anytime

Daily it Approved timit RMI00.00

Funds are available until fully utilized.

Allowance Expiry:
No Expiry

Amount to Transfer

RM 100

Set a spending limit

RM100.00

Sufficient

Available Wallet Balance

Total allowance approval RM100.00

Step 3:
Select Spend Anytime — key in
Amount — Transfer Now

Step 4:
Confirm details and press
“Transfer Now”

Transferring money to card, you have options:

Spend Anytime- Simple transfer and spend

until money is utilized, then transfer more.


Presenter Notes
Presentation Notes
Spend Anywhere mean you give an amount of the Cash Allowance to your child that he or she can spend at anywhere in the school where the merchant is using our Vircle Cashless system. This anywhere doesn’t mean that they can buy at 7-11 or KK mart or else where, because they are not Vircle Merchant

No Expiry mean the amount you approve for the child, they can spend till finish with no expiry date, then you need to give a new approval

Set Expiry mean this amount has a limited time to use, if the child not spend the amount within the period you set,  if there’s a balance, don’t worry, the money actually still stay in your eWallet 








Use Spend Anywhere — Daily Limits
< @ rensinving ¢ @ rang senving

@ Spend Anywhere

Allowance Type: Cash
Spend Category: Spend Anywhere
spend Anytime Frequency: Daily
sat @ daily spending I Approved Limit: RMI10.00
A ed Days:
Amount to Transfer 922?5024 = Monday
10 Dec 2024 Tuesday
iy o 1 Dec 2024 Wednesday
Please set daily amount 12 Dec 2024 Thursdqy
13 Dec 2024 Friday
Daily Limit Clear Selection 16 Dec 2024 Monday
17 Dec 2024 Tuesday
18 Dec 2024 Wednesday
19 Dec 2024 Thursday
- 20 Dec 2024 Frid H 1 1 H 1
HECHE) ¢ b ey e Daily Limit — Limited how much can be spent
on card per day, within the active month.
1 2 3 4 5 6 7
10000 0|
OO0 00 0|
2B e Available Wallet Balance R':::ggmoo
30
Total allowance approval RM100.00

Cancel Transfer Now
Transfer Now

Step 3:
Select Daily Limit — key in ~ Step4:
Amount - Select given date — Confirm details and press
Press “Transfer Now” Transfer Now



Presenter Notes
Presentation Notes
Daily limit is like now everyday you giving your child RM10 every day, now you give rm10 daily but is in electronic form.   Set the amount you want to give daily and select the date by pressing the day. You will see the day will turn to green color. 

Press Create Allowance , the screen will show a summary, please double check the setting and press Create Allowance.








Transfer Money

X

Enter user PIN

4 e Fang Jian Ming

O
Verify this action by entering your 6-digit user
PIN.

S @0 &
spend History

Savings Missions Manage Card
2
v 1 "il.j .ﬁ‘-.: 1
Transfer Order & Pick Meal Plans School Store
Money uUp
Pin2Pay
[ coard Balance RM 50.00
Funds transferred! Auto transfer is Set Up Now
Close

Apply for Visa Prepaid Card
Apply for a Vircle Visa for Kids card for

my child to use their pocket money.

Allowance Details ; All v::
Spend Anywhere Balance RM50.00
Anytime Given RMS50.00
See All
Step 5: Congratulations!
Key in your User Pin Money transferred to Card

View Given Allowances


Presenter Notes
Presentation Notes
After you press Create Allowance, you need to key in the 6 digit User Pin.

Congratulations, Allowance is now created successful.

You can view given allowance at Child Dashboard








®)

** Principal eWallet must have enough funds

< ‘i Keiko

Enable auto transfers

Your child will receive money from your eWallet|

Lo

0 =

< ‘} Keiko

e
O

du

Spend History Savings Missions Manage Card
viw
7 Lz, o
Y 4 Scheduled Transfer Low Balance
Transfer Meal Plans School Store Pin2Pay
Money We will auto transter frorm parent eWallet either weekly or
monthly.
8 card Balance —BM.100.00 __ Transfer Amount
Auto transfer is Set Up Now
RM20 RMS50
9
RM200 RM300 RM500
- -
Transfer Frequency
Allowance Details ( All v)
Monthly
Spend Anywhere Balance RM100.00 Auto transfers happen every Sunday between Bam and
5 i > Npm . Please maintain sufficient parent available balance
Anytime Given RM100.00

See All

< @ xowo

Enable auto transfers

Your child will receive meney from your eWallet.

Scheduled Transfer |

We will auto transfer from parent eWallet either weekly or

Low Balance

monthly.
Transfer Amount
RM20 RM50 RMI00
RM200  RM300
Transfer Frequency
s

Monthly auto transfers happen on the st of the Month

Step 2a:

Step 1:
From Child’s Account Page,
tap Set Up here

Enable Auto transfers & select rule,
Scheduled (Weekly or Monthly)

Auto transfers to children, they will always have funds

< @ rowo

Enable auto transfers
Your child will receive money from your eWallet.

Scheduled Transfer Low Balance

When balance drops below limit, your child's account will
be topped up automatically.

When balance drops below:

RM50 RMI100
RMI150 RM200 RM250
Autematically transfer:
RM20 RMI100
RM200 RM300 RM500
Save

g

Step 2b:
or On low balance & press Save to
activate

*Money is reload from principal eWallet — Available Balance NOT direct from bank



Presenter Notes
Presentation Notes
We recommended parent activate this Auto Transfer to children, so they will always have funds
FYI, this auto transfer is reload from Parent eWallet, is not reload direct from parent bank account, because this is Parental Control app. So please make sure Parent Main eWallet always has enough fund to make this feature work.

How to enable this auto Transfer to child feature?

Step 1
~ From Child’s Account Page, tap Transfer Money

Step 2
~ Tap on  Set Up Now

Step3a
~ Enable Auto transfers & select rule, Scheduled (Weekly or Monthly)

Step 3b
 ~ or On low balance & press Save to activate 

Reminder: Money is reload from parent eWallet NOT direct from bank




4 | Keiko
= ey
(o)

Spend History savings

v v 4 i’

Transfer Meal Plans

Money

E Card Balance

Auto transfer is

Allowance Details

Spend Anywhere
Anytime

o~
0 =
Missions Manage Card
-
School Store Pin2Pay
RM100.00
SetUp Now
.
~
C A~
( -
2 : p.

Balonce RM100.00
Given RM100.00

See All

Step 1:
Press “See All”

Spend Anywhere
Validity: Anytime
Transferred On: 23 Nov 2024

Transfer History

Inactive

Balance RMS50.00

Given RM50.00

Step 2:

Tab “Active” showing Active Allowance
that can be use for tap & pay

4 Transfer History

Inactive

Active

Transfer Money — Check child Allowance status

Method 1

Cancelled

spend Anywhere
Transferred On: 15 Dec 2022

Balance RM107.00
Given RMI07.00

* RM107.00 returned to parent's balance on 10 Jan 2023

Spend Anywhere
Transferred On: 11 Oct 2022

Balance RMO0.00
Given RM50.00

> Cancelled: this

allowance has been
manually Stop

Step 3:

— Fully Used: this
allowance has been
fully utilized

Tab “Inactive” showing all the inactive
allowance (Stop or fully used or Expired)



Transfer Money — View Transaction History

Method 2

(‘\Ksiko o]
3 @ =&

Spend History savings Missions Manage Card
v @& = g
“_ =1 ’
Transfer Meal Plans School Store Pin2Pay
Money

8 cordBalance RM 100.00

Auto transfer is OFF Set Up Now

Allowance Details

Spend Anywhere Balance RM100.00
Anytime Given RM100.00

See All

Step 1:
Press See All

< Transfer History
Spend Anywhere Balance RM50.0

Validity: Anytime
Transferred On: 23 Nov 2024

Step 2:
Press the Small Arrow

Given RM50.0

L

o Spend Anywhere

Allowance Type: Cash
Frequency: Anytime
Approved Limit: RM50.00
Validity: None
Available Balance:

RM50.00

View Transaction History,

Step 3:
Press View Transaction
—»  History to View Child
Transaction




Transfer Money — View Transaction History

'4 Account History '4 Account History 4 Account History

| Cash Transfer voucher Transaction Voucher Transaction Cash Transfer Voucher
I S - <
All - Active Inactive Active Inactive
7 days \ J

1 30days
Spend Anywhere Balance RM20.00
Validity: Anytime Given RM20.00 7
¢ 60 days MYR -8.50 Transterred On: 20 Moy 2024 Spend Anywhere Belancs RIS 49
% N Tronsferred On: 17 Nowv 2024 Siven RM30.00
<
H * RM18.48 returned to parent’s balance on 18 Nov 2024
90 days
Card Spend at POS MYR -0.01 N me'“
Spend By A ELC LIVIA Spend Anywhere Balance RM17.71
Transfarred On: 04 Now 2024 Given RM100.00

* RM17.71 returned to parent's balance on 17 Mov 2024

Card spend at POS MYR -1.50 N
spend By A ELC LIVIA
Spend Anywhere Balance RM20.00
Transferred On: 13 Nov 2024 Given RM20.00
RSN PRIt RO MSS > * RM20.00 returned to parent's balance on 17 Nov 2024
Spend By A ELC LIVIA
17 Nov 2024 spend Anywhere Balance RM0.00
Transferred On: 22 Oct 2024 Given RM100.00
Purchase Cancelled MYR 3.00
Card Spend by A ELC LIVIA
Spend Anywhere Balance RM0.00
Purchase Cancelled MYR 3.00

Card Spend by A ELC LIVIA

Step 4: Step 5: Step 6:
Tab “Transaction” - Select the 90 days Press “Cash Transfer” - Tab “Active”
to view the pass 90 days transactions, showing Active Allowance that can be
this include the Vircle Visa Debit Card use for tap & pay
transactions

Under “Cash Transfer” - Tab “Inactive”
showing all the inactive allowance
(Stop or fully used or Expired)


Presenter Notes
Presentation Notes
After you press Create Allowance, you need to key in the 6 digit User Pin.

Congratulations, Allowance is now created successful.

You can view given allowance at Child Dashboard








Check Voucher Status

4 Account History

Transdction cash Transfer E]
Active Inactive

There are no transactions to
report.

Tab “Voucher” - Tab “Active” showing
Active Voucher that can be use for tap
to claim

4 Account History

Transaction Cash Transfer
Active Inactive

There are no transactions to
report.

Press “Voucher” - Tab “Inactive”
showing all the inactive Voucher
(Stop or fully used or Expired)



Presenter Notes
Presentation Notes
After you press Create Allowance, you need to key in the 6 digit User Pin.

Congratulations, Allowance is now created successful.

You can view given allowance at Child Dashboard








“Withdraw Allowance

< o Fang Jian Ming o]
[ Principal Wallet RM100.00 =t @ Q'
=
Allocated to Family Available Balance SpEDIHistory Sovings Misions Manage Cord
RM 50.00 RM 50.00
Se
& e e
g \;IIJ ﬁz e |
> —n an o Transfer Order &Pick ~ MealPlans  School Store 0 Spend Anywhere
— M Y " .
‘ et e : Transfer back to Principal
Q-:-- $ sha> . 0
of AlleEmeo e _ Available Balance?
Top Up History Add Child Help ’ 4 Frequency: Anytime
Approved Limit: RMS50.00
Elaabay Validity: None
is
@®- Available Balance: RM50.00
5 card Balance RM 50.00 ves
Upgrade Eispalc e Transfer to Principal account
Wallet Auto transfer is OFF Set Up Now il istory

done!

News update

Find out Vircle lotest opp update

Cancel
Close
Cancel

Apply for Visa Prepaid Card
Apply for a Vircle Visa for Kids card for
my child to use their pocket money

Family Accounts

F " SRr——
. 5 . Allowance Details All -
Fang Jian Ming view >
Saving Goals Spending Account
RMO0.00 RM50.00 Spend Anywhere Balance RM50.0 N
Anytime Given RM50.01
+ Transfer Money
See All

Step 1: Step 2: Step 3: Step 4: Step 6:
From main dashboard, From Child’s Account Page, Press “Withdraw” Press “Confirm”

The money transfer back
press Child photo press the small Arrow

to principal eWallet as
Available Balance


Presenter Notes
Presentation Notes
We recommended parent activate this Auto Transfer to children, so they will always have funds
FYI, this auto transfer is reload from Parent eWallet, is not reload direct from parent bank account, because this is Parental Control app. So please make sure Parent Main eWallet always has enough fund to make this feature work.

How to enable this auto Transfer to child feature?

Step 1
~ From Child’s Account Page, tap Transfer Money

Step 2
~ Tap on  Set Up Now

Step3a
~ Enable Auto transfers & select rule, Scheduled (Weekly or Monthly)

Step 3b
 ~ or On low balance & press Save to activate 

Reminder: Money is reload from parent eWallet NOT direct from bank




VIRCLE

Monthly / Term Fixed Meal Plan



Prepaid Meal Plans (Fixed Meal Plan) — View Menu

Fang Jian Min
4 e Fang Jian Ming O : e ’ ’

Please set Year and Class Order Guide

Available Meal Plans

| Principal Wallet RM 100.00 —r PN
J = ’1‘ P
—o O “ | Year 3 Year 5
Allocated to Family Available Balance Spend History savings Missions Manage Card Demo Term 2 Meal Plan 02 Jan - 14
RM 0.00 RM 100.00 Class ] shark Apr
o faized Price: RM 1110.00
V ‘iﬂ % =%
_— , = Meal Dates: 02 Jan to 03 Mar 2023
= I Y. i o
— ¢ Transfer Moneyl Pre-Paid Meals JSchool e-Store Pin2Pay cancel View Plans Order by: 31 Jan 2023
VD @ > E
V g Note: This Meal Plan requires no selection.
Top U Histor Add child Hel, ins:
pUp Y p i card Balance RM 100.00 Meal Plan Tips:

Purchase

ﬁ Payment for meal purchase Sint
J D Y Payment for medls are deducted from

"Parent-Available Balance’, not Card

Upgtade Rrapald User's balance, Please keep sufficient ;
Wallet ~ "available Balance”. Demo Weekly Meal Plan Selection 6-
10 Feb
. Lo}
Allowance Details ( Al v ) . 2 Meal Dates: 06 Feb to 10 Feb 2023
U:”“"“ # . b : : Cancellation & Refunds o Order by: 08 Feb 2023
M:ﬂf:';msmdzaur o Find All purchases are final. Any dispute or ®
SEarAA aia refund request should be requested
penc Anyw Boinca REELUO 5 direclly from the slore owner. View Menu & Purchase
Anytime Given RM100.00
Family Accounts “
See All
% % . Meal Plan 6-10 March
Fung Jian Mlng View =
Saving Goals Spending Account Meal Dates: 06 Mar to 10 Mar 2023
RMO.00 RMO.00 Order by: 06 Mar 2023

+ Transfer Money View Menu & Purchase

Step 1: Step 2: Step 3: _ Stepd: )
Select Child Press the icon Pick the Year and Classof o Fixed Meal Plan, press “More Info
to download the menu and now you

“Pre-Paid Meals” your child accordingly _ _
able to view the menu in PDF format


Presenter Notes
Presentation Notes
Pre-order Meal Plans is Parent purchase the Meal Plan provided by the Canteen Operator in advance. 

From your Main Dashboard, 
Step 1:  Select the Child you want to give New Approval

➥Step 2: Select Prepaid Meal Plan

➥Step 3: Pick the Year and Class of your child accordingly

➥Step 4:  Select “View Menu” to browse the menu, Select “Order Now” to purchase a Meal Plan



«nt.. Prepaid Meal Plans (Fixed Meal Plan): Make Payment

< e Fang Jian Ming ><
Total:
Store :  Vircle Canteenl
Meal Date : 06 Mar 2023 - 05 May 2023 RM 802-00 E
Class : Year3cC e ]
Product : Demo Term 2 Meal Plan 06 Mar - 05 May select payment Mothod ]
Order Summary cancel Vircle e-Wallet Enter user Pin
Availabie Hdldhce Verify this action by entering your 6-digit user
Demo Term 2 Meal Plan 06 Mar - 056 May i RM 208.69 Pin.
Total: RM 1,200.00

4 oH 5 6 MmN (_J

7 pPars | 8 Twv Q wxvz K+t

Step 5: Step 6: Step 7:
Check the price of the Check total amount to be Key in your 6 digit PIN
Fixed Meal Plan and press pay and eWallet balance is
“Confirm Order” sufficient then press
“Purchase” or “Top Up Now’

M

Meal Plan Order Successful!
vailid From 21 Feb 2022 until 25 Feb 2022

< o Fang Jian Ming Q

-

Spend History savings Missions Manage Card

Transfer Money Pre-Paid Meals School e-Store PIn2Pﬂy
B card Balance RM 100.00
g 1
~ -
Allowance Details ( Al v
Spend Anywhere Balance RM100.00
Anytime Glven RM100.00
See All

Meal Plans

Demo Weekly Meal Plan Selection 6-10 March
Meal Date : 6 Mar - 10 Mar 2023
Order by : Monday, 6th Mar 2023

Your Meal Plan is ordered
successfully.

The purchased Meal Plan is

now show on your child
Dashboard



Presenter Notes
Presentation Notes
Create Allowance: Prepaid Meal Plans cont..
➥Step 5: Browse the daily menu, you can press the day to view for others day menu,  then click “Order Meal Plan” to purchase.

➥Step 6: 

Select the Meals you want to purchase by Tick the Check Box and press “Purchase”
Press “Confirm” to purchase, you need to key in 6 digit pin you set before to confirm the purchase

➥Step 7:  Double check your selection and press “Confirm” to purchase


➥Step 8:  A message will prompt to show “Meal Plan Order Successful”, Then you need to go to “Select Meal Now”







VIRCLE

Pin2Pay



Pin2Pay for Parent
< @ Fang Jian Ming

Your Pin2Pay Code

942 151

00:53

Please show this 6 digit code to your
merchant. If the code expires, please
refresh for a new code.

Spend
i Anywhere RM 100.00

About Pin2Pay

1. Pin2Pay allows you to generate a € digit code to
initiate a purchase at any Vircle Point of Sales.

2. Generate your code and show it to the store
merchant.

3. Pin2Pay payments will be deducted from Spend
Anywhere balance of your dependant account.

Show Cashier the Pin2Pay code to proceed the payment
without any Parent Card/Student Card. The payment is
deduct from child allowance account.

The 6 digit code will expires in 1 minute




VIRCLE

Additional services



If your child has lost the school card

Hi Livia!

| Principal Wallet RM 5.50
Allocated to Family Available Balance
RM 0.00 RM 5.50

=P Py
s« 5 £ 8

Top Up History Add Child Help
[Ex

Upgrade Prepaid
Wallet

We
Makl

Need help?
Find answers in our FA

Family Accounts “

suR

Keiko View 3
Q‘ Saving Goals Spending Account
" RMO0.00 RMO0.00

+ Transfer Money

Step 1:

Select your child’s profile on

parent dashboard

£ Qﬁ Keiko e
s @

Spend History Savings Missions

el

Transfer Meal Plans School Store Pin2Pay
Money
BB cardBalance RM 0.00
Auto transfer is Set Up Now
Dq
~

Your child has no allowance yet!

Create a new allowance approval
now

Step 2:
Tap on Manage Card

Select Card £ ‘J Keiko

Kelko o

Community Card No:
XXXX-XXXX-0003 Vircle Club

Apply for Visa Prepaid Card

Apply for a Vircle Visa for Kids card for

my child to use their pocket money.

1008-0322-0011

Contacless Card

Card is Active O
Swipe to disable card

Replace Card

You must have a new 16 digit invite >
code issued by your new community /

School administrator.

Remove Card
ONLY remove card if you're no longer )
using Vircle.

Step 3: Step 4:
Select “Blue Card” Swipe to the button to left to Freeze

Card, remember to On back once get
back the card or new replacement card


Presenter Notes
Presentation Notes
What if my child has lost the Vircle / Student Card? 

Step 1:  Select the child profile on your main dashboard

Step 2:  Select “Manage Card” 

Step 3: Select the blue card

Step 4: Press the button to Pause Card for the Vircle / student card



Enable Child App Logins for your children

Hi Livia!

~ Principal Wallet RM 5.50
Allocated to Family Available Balance
RM 0.00 RM 5.50

= o O
[ Y

¢ e
Top Up History Add Child Help
3 ]
. . E@
Upgrade Prepaid

Wallet

Need help?
Find Gnawers in our FAQ DOo#

Family Accounts “

Makd

Keiko View 3
"i Saving Goals Spending Account
" RMO0.00 RMO0.00

+ Transfer Money

Step 1:

Select the child profile on your

main dashboard

4 Qﬁ Keiko

5 8 @ &

Spend History savings Missions Manage Card

A
P o e
1! ‘.o =

Transfer Meal Plans School Store Pin2Pay
Money
B card Balance RM 0.00
Auto transfer is SetUp Now
g )
Vigg

Your child has no allowance yet!

Create a new allowance approval
now

Step 2:
Press “Setting”

< CardUser Settings

Update Card User Profile
Update Card User details.

Enable App Login

, Activate App login.
Status: Not Activated

Step 3:
Select Enable App login

1456 200 - =B Q0= R 54%a

<
Enable App Login

Login email and mobile number must be unique and cannot
be shared between Child and Parent
Child Email Address

Child Email Address

Child Mobile Number

(MY) +60 v Child Mobile Number
Create Password

Create Password g\\

Confirm Password

Confirm Password TN

* Minimum 8 Characters With At Least One Number, One
Uppercase & One Lowercase

D By setting up child logins with Vircle, | agree to
abide by their Terms & Conditions.

Step 4:

Enter Child details & Enable
(mobile number and email must be

unigue to child)



Presenter Notes
Presentation Notes
Enable Child App Login for your children – this feature is to allow child to login their own Vircle App to check the what is the entitlement given by parent. This is View only, they cannot give themselves money or buy anything in app.

Step 1:  Select the child profile on your main dashboard

Step 2:  Press the Setting button on the right top

Step 3: Select Enable app login

Step 4: set up child login details and press Enable App Login


If child change school, how to connect to new school?

~ Principal Wallet RM100.00

Allocated to Family Available Balance
RM 0.00 RM 100.00

=" &
® 5 £ 2

Top Up History Add Child Help
X\ ]
3 ©
Upgrade Prepaid
Wallet

SURVEY

We would your feedback
Maklum balas anda ! Fi

Family Accounts “

Fang Jian Ming View =
Saving Goals Spending Account
RMO0.00 RMO.00

+ Transfer Money

Step 1:
Select your child’s profile
on parent dashboard

< e Fang Jian Ming Q

5 3 ©

Spend History savings Missions
7 iz e
Transfer Money Pre-Paid Meals School e-Store Fin2Pay
B card Balance RM 100.00
D )
~ -
Allowance Details { Al * |
spend Anywhere Balance RM100.00
Anytime Given RMI00.00
See All
E-Store
Order ID : 559D630432FC
Status : RECEIVED ?

Total Amount : RM 20

Step 2:
Tap on Manage Card

< Select Card

Fang Jian Ming

Community Card No:
XXXX-XXXX-0033

Apply for Visa Prepaid Card

Apply for a Vircle Visa for Kids card for
my child to use their pocket money.

Step 3:
Select “Blue Card”

< o Fang Jian Ming

VIRCLE
The el Taa Msern

Vircle Demo School

1002-0322-0051
Contacless Card

Card is Active
Swipe to disable card

O

Replace Card

You must have a new 16 digit invite
code issued by your new community /
School administrator.

Remove Card

ONLY remove card if you're no longer
using Vircle,

Step 4:

Press “Replace Card”




If child change school, how to connect to new school?

X
Enter Invite Code

Please enter an Invite Code provided by
your child's school

0000-0000-0000-0000

Please enter your 16 digit invite code

Next

Step 5:
Key in the 16 digit Invite
Code then press “Next”

X
QR Scanned

You are about to add a dependant with
Vircle Card Number 1002-0323-0039

As required by regulators, you must be at
least 18 years old to have a supplementary
user linked to your principal account.

Step 6:
Press “Continue”

< e Fang Jian Ming

e

VIRCLE

Congratulations

Fang Jian Ming
Fang Jian Ming has been added as your
dependant. You may now proceed to transfer

funds approvals to this dependant.

Remove Card
ONLY remove card if you're no longer >
using Vircle,

Step 7
Press“Done”
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